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§_ERl,1ICES TRADE GJWUJ' WORKER~SLQ_~ 
!3UPJ.':J1VI SOj_1.Y LE\TEL IN THE REPUBLIC (JF 

SIERRA LEONE 

·Collective Agreemen~-betwG{:n-E.mployers in the Service s 
- -Trad e Group Negotiating Counc-H-in th.e...Re.fl-u.plic oL 

Si1'rra Lr:onc ancl Artisans Public Works and Services 
· Slllplo_v•"es U11io 11, Municipa l ancl Local Government 

Employcc·s lJ11ion, Provincial and General Workers 
Union, Na t.iuna l Un ion of forestry Plantation an d 
Ag1i~11lturnl Workers, Sk illed and Manual Productiv e 
Workers Unio~1 ancl Sie rra Leone Uhion of Snvices and 
Allicu 'Norkers. 

THIS AGREEM!;;NT is made in Freetovm this 14th d ay 
of December, 20 IO between Employers in tt1e-s-e1vices 
Trade Group (hereinafter referred to as the Employers ) 
on the one part and the Artisans Public Works and 
Services C:mploy<:es Union, Municipal and Local 
Government Employees Union, Nattonal Un1011__al_ 
forestry Plantation a nd Agr~cultural Work •'. rs, Si< di ed 
n1HI Manual Pro<iuctivi: Wn1\.;"rs Union, Provinuai 111t•' 
Genera l Workers Union 1111d Sierra Leone Unio11 ••I 

Service s and Allied Workern (hereinafter referred .t-U....11 s 
the Unions) on the other part, whi ch Unio!l"; at pre sen t 
hold the Bargaining Ccrtifk ute for t,he Services Trncl<' 
Grot.:p . 

Any lJ:1!on subsequently grante d the relevant Bargaining 

Certificate shall be in clud ed 111 the above lisL 

Th is Agreement is to be read inconjunc:rt<">n wnlT and · 
is . supplementary to the Regulation of Wages and 
Industrial Relations Act. No. 18 of 1971. All workers to 
whom this Agreement applies should acquoint 
the.mselve s with the Terms and Conditions st:t out 
ther~in and ensure that they are receiving riot less than 
the m111 imum Terms and Conditions app licable. 

-·-- - - -- ---·-·--------- ----

c .~ 1 ·r, ; , ; _. .0l 

PREAMBLE 

-in-accorda nc e with the Re gula ti on s 0-r II',, :~c .,_ an 
Ind us trial Relations Act. No. 18 of 1971 , a Tr<"'1': Crou 
Negotiating Council fo r the S erv ices Trade """-1P w2 

set up and has the followin g Powers -

ARTICLE 
The Powers 

. - .... (a) 

(b) 

(c) 

(d) 

1-POWERS: 

of the Trade G roup Council shall l.Je:" 
Pe acefully to neg'.:ltiat!:_ salaries and __ \l,l_<J.gc.: 
Terms and Cond it ions- of Serv ice for «i 
employed person s below Supe r 1isory lev1 
consistent with the financial re .source 
of the Ti:ade Group Council and the mu tu: 
advantages to be derived from succe ss ft 
enterprise in te rms of providing salary an 
wage earning e mnloyment and re tiremer 
benefits . 

To eradicate indu s trial connict b 
harmonizing the <ispU-atjon of Managemc1 
and Workers. 

To create such mu tu al confidence berwec 
Management an d Wo rkers as will :>erv 
theU- best intere st ~d 

to this enc!_to promote Managern~n t an 
Workers e ducation programmes des 1gc1 1; 
to increase conscio u S'ness of ec:ch o!.Jicr 
di.fficulties the be:iefits of improved ski! 
and hi gh produc tiv ity and of r es~r.d r, 
each other's pro ;:ierty. 

ARTICLE 2-FUNCTIONS: 
To agree to salaries and wage s, Terms ancl Coriclit1,,1 · 
of Service v,oit.hin the Trade G rou p including t'.1e pow< 
to fix holidays with pay to be a ll owed to worke rs l 
their employers <ind th e power to fix overtime r<Jt '7:; c 
pay in-respect of hours workecl m excess of the 11eno: 
hours. 

ARTICLE 3-DIFINITION OF \I/OR.KER: · 
For the purpose of this Trade Group Negotiatmg c·oum 
the Term "Worke r/Employee" i11clude all workers 1 
the Services Trade Group that is , gove rnme nt. workc: 
not covered for in the· other exis tin g Trade Grau 
Negoti a ting Council s. All Educational Institutions sue 
as Terti ary Institutions, Sec o!1dary and Elem enta1 
Schools (Private and Public ) excluding the Te ::ichir 
professional services. Tra de As soc iations, L<'.t;: 
Services , Rehgious Organizations , Welfare ln:;t.ilution 
Labot.:r Organizations, Community and vtlH 
Recreational Services , Pers ona l Services su c h n 
Laundry an.d Fun e ral Servic es , Security Servi('c : 
Foreign and ·'Diplomati c Missi ons, Non Govnn mr.:r!t: 
Organizations (NGO's), Nation a.1 and International, Tl­
Pres s and Media .Houses (Radi o pnd Electroruc) ~ 'u lJI 
and Private. -

__ ARTICLE 4-DET'!J:'..TION -OF SUPERVISOR: 
For the purpose ol thi s Agreement, a Supervisor is 
worker/employee h avi ng authority in the inte rest , 
the E s tab li shment to h ire , tr ansfer , suspend, l<Jy ·ol 
recall, promote, d ischarge , reward or discipline of oth1 
workers, and having authority to adjust the grievanc:i 
of other workers or having th e re s ponsibility to ta> 
such actions which is not merel1· of routine na ture l.J t 
require the use of his/her independen t judgm.ent • ..:J_n 
receiving ·Temun erat ion a bove any of hi s"/h < 
subordinate. 

ARTICLE 5-HOURS C>F WORK : 
(a) The normal workin g hours per wed si1; 

consist o f 40 ho urs spread over five 
days Monday thro;.igh Friday. 
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(b) The normaI workillg hours per week and 
the days involved can be varied by written 
agreement between an employer and the 
U nion representative but in such a 
manner that the total hours shall not 
exceed forty (40) hours in any one week. 
Hours worked on normal rest days (i.e. 
Saturdays and Sundays or other substituted 
rest days) and Gazetted Public Holidays 
shall be paid double time. 

·- )(--ARTICLE 9-ANNUAL LEAVE AND LEAVE 

(c) 

(d) The normal working hours for watchmen, 
Security Men Gatemen shall be 12 hours 
per day. Five (5) d~ys~r week Monday to 
Friday. 
Any hours worked over 60 hours per week 
shall -be considered double · time. 

By agreement with the appropriate -Trade 
Union representative, the working days 
can be varied to suit the operational 
requirements of the establishment. The 
total hours worked in any case shall not 
exceed 40 hours in every week. for the 
general -work force and 60 hours for 
Watchmen, Security men and Gatemen in 
any one week. 

6-PRO;JJ.TIOKARY PWIUOO: 

(a) 

ALLOWANCE: 
All workers covered by this Agreement shall 
be entitled to paid Annual Vacation ..,eave 
in respect of each completed year of St rvice. 

-"(b) - - -The granting of such entitlement shall be 

(c) 

subject to the exigencies of the cmpl,)yer's 
operation who may have the _l_cavf of a 
worker deferred as circumstances may 
....-arrant. Where a worker's leave is dehrred, 
he or she shall be notified in writing 
No worker's Annual Le.ave shall be deferred 
for more than two year s with.out the consent 
of the worker. It is further agreed that where 
any leave is accumulated, a worker shall 

____ _u;_(_(:ive_~ave allowance in . Iespcct of each 

(dt 
year. 
A worker -c-;;-v-ered l:iythls Agreement shall -
be entitled to two (2) day s traveling time each 
way in addition to leave earned when 
proceeding 011 Vacation Leave . 

111 case of worker who h:ui served less than twelve (12) 
months and whose services are terminated but has 

ci>inpleted three (3) months service, the worker. sh all 
I·~ entitled to proportio11He leave. 

ARTICLE 
(a) All workers c9"'-ered by this Agreement . X ARTJCLE 10-LEAVE RATES FOR ALL CATEGORlES 

shall, upon en!JS8 ...... t, 9C1YC a probation-- --OF WORKERS 'EXCEPT SF,CURlTY MEN, GATEMENT 
ary period of six (6} m.on•..ha. If during this AND WATCHMEN SHALL BE AS FOLL0\1/S:-

(b) 

period a worker hit.• uot shown him/her 
self sufficiently suitabk for appointment, 
the employer 1may; either terminate the 
employment without notice or have the 
probationary periodo ~xtende<l fo1· a further 
period of three (3) . months .. On no account 
shall the total probationary period exceed 
nine (9) months. 
Where a worker has been confum~d af1 n 
the period of probation, the workt;r shal' 

FROM 
OVER 

OVER 

(a) 

FROM 
OVER 

1 
3 

- 5 
10 

3 
5 
10 
15 
15 

Years of Servic~ 2 1 Working Days 
26 
31 
36 
38 

LEA VE RA TES FOR SE CURIT;' Mf!:N/ GA T .. ~N 
AND WATCHMEN: 

3 Ynirs of Service 
5 

:~D Worki r.g Uay~1 
:12 

. automatically become e!.iiible for absorption 
in the employer's Permanent Establish­
ment including the National Social Secu1ity 
Scheme. 

~. 

l 0 

10 J.~ 

(c) 

-- (d) 

AlUICLE 

In Government Depaitment, whi::rc- such 
condition!!' have been g6vemed by internal 
regulation, absorption exercise shall be 
jointly determined by the appropriate Trad.c 
Union and Management, in any case such ­
temporary employment shall not exceed\ 
three (3) years for absorption into the 
Permanent Pensionable Establishme_!l_L__ 
Under this Aiticle all workers so employed 
shall be issued wiU1 a le.tter of appointment 
and a copy of this Agre'e ment. · 

7-0VERTI.ME: 

• (b) ANNUAL LEAVE ALLOWANCE 
__ __A__}!l_Qiker_Qiocceding on Annual l,eave shall be 

entitled to leave allowa11cc a ~; Jollows:-
All categori~s-of ~ork-ers shall i>t: p·a iu !LYnual 
Leave Allowance of Le 120,CJOO when µ:-acceding 
on leave. Any worker/cu1ploycc who before this 
~grecmer.l i:• rccc ivi i.:.t_ highc_: _An11_.i:;;il •,cave 
allowance sh;ill co 11ti11u ~_tQ_ do ~o. ---

ARTICLE 11-PAYME~T IN LIEU OF ANNUAL LEAVE : 
- A worker may opt to receive hi:;/hn salilry and any 

other allowance in 1t': •p c-t I r>f t he ka v<' p1·riori. 

(b) LEAVE ROOSTER: 
The employer shall prepare a full leave rooster an'1ua1ly · 
subject to review showing da•e to proceed on leave and 

Any period of time worked in excess of the agreed normal 
working h ou rs shall be counted as overtime. Where 
possible all overtime shall be paid with workers wage s 
or salary. c alculated at time and half for normal working 
days and double for Public Holidays, and a&reed normal 
rest days . In no case shall it be paid later than the l s•h 
of the subsequent month. 

; number of days for each worker. 

~TICLE 12-".l.ENT ALLOWAHCE: 
~ . .A_Rent Allowance of Le25,000.00 per m0r1th shall be 

paid to all c~tc-goncs of workers. Workers / emp!Jyecs, 
who before thi s Agreement are receiving highec rent 
a llowance , shal l continue to do so . 

ARTICLE 8-SEASOMAL / CASUAl_, EMPLOYMENT: l~TICLE 13-MEOICAL FACILITIES: 
~ (a) Parties to this Agreem~nt r~cognize th e 

d esirability to provide medical schemes to be 
known as "MEDI CARE" . Mctlicare meaI)S the 
provis ion of _ba sic Fi.rst Aid facilities up to tl1 e 

It is recognized that the Employer may have cause to 
employ seasonal or casual worker for an established 
period. Such employment shall be for specific period 
only, and this will be clearly stated in the letter of 
employment to determine the notice of termination of 
-~µ_cJ1_ sea.~one.t/caaual employ"me·ht. · This type of -­
employment shall -also be under the ·-Terms and 
Condition3 of this ~cement. 

service of a qualified Medical Officer where 
· - ---- -through joint unio n and em ployer consulta tion 

it is con..sid.i::._r_ed necessary to ha ve -such 
Medical Officer i~-~-nEstablish-menC 
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(b) Where such Medicare service is established, 
medical treatment and transport by Ambulance 
or suitable employer's vehicle from place of 
work or spedfic point to a treatment centre 
shall be provided free of charge. 

(c) In the absence of an employer's Medical 

(d) 

service the employer shall pay- the cost of all 
uur::-r·at!ent-ana In-Patient treatment of a 
worker at a governmen"l1'10sp1ra1 or registered 
Medical establishment including the cost of 
drugs, and free tooth extraction. In the case 
of emergency, the worker may consult a Private 
Doctor in which case, the worker shall report 
his/her illness to the Company's Medical 
Officer within 48 hours. Exceptionallcases 
will however be considered by Management 
and the Union (such as Overseas Medical 
Treatment). 
Alternatively in the absence or' an employer's 
Medical service or-(MEDICARE) t.ffe employer 

1 - 5 years of service 

followed by 

• 35 days on ftJU pay and 

35 days on half pav 

Over 5 years of service • 42 days on full pay and 

followed by 4 2 days on half pay 

Over 10 years of service• 47 days on full pay and 

followed by • 4 7 days on half pay 

. ,, __ Notification of illness shall ?e gi_:iei: to the emplov_ei:_":'ith_;n 48. hours 

ARTICLE 17- EXTENDED SICK LEAVE AND MEDICAL 
BOARD: 
Notwithstanding the period of paid sick leave as herein 
agreed the parties recognize the need for extending a 
worker's paid sick leave. In such event both parties 
shall be guided by an ind ependent qualified Medical 
opinion as to any further period of paid sick leave to be 
allowed. 
In all cases continuation of the worker's service or the 
granting of any further additional sici< leave "shall be 
determined by a Medical Board approved by both parties . 

ARTICLE 18-LEAVE ON URGENT PRIVATE AFFAIRS: 
shall pay Le3,000 per day to all workers to 
cover medical consultation and drugs, and that 
no payment shall be made for days absent Leave on Urgent Private Affairs shall be granted with 
without reasonable excuse. \ pay tc workers up to 15 working days a .year and such 

(e) With regards to (d) if it is observ .. c!tnat --the . leave shall be deducted from the workers next Annual 
cost of essential drugs and oth<'r m~-ica! -------heave. Only workers who<>have compieted 12 months 
facilitie~ ha\t l>een increased. the .·11 players service with the same employer shall be entitled to 
shall nr:tt,e. lo discuss with the a1•11rtJprtate U.P.A. Leave. 

(g) 

(h) 

union c:onurned the revision o.f tlu:....amoJ.lllL. 
to meet witlt the increased cost. 
Notwithstanding the above Provision the 
employer shull take -fi±ll respon~!1111tty Jor 
hospitalization, including surgical tr<'atment 
where this is certified by the Compa11y's Doctor 
or retainer. 
It shall be a condition under this Agreement 

"tha-t--a v."Drk-cr-· receiving private me die 2 i 
treatment auU10ri=d by-the-em-ploye-r's Medic;d 
Officer shall cause the private Doctor to 
render a full account of his/her illness to tl-.e 
employer's Medical Officer. 
It is further agreed that Medical facilities shall 
be extended to families of workers, that is, 
wife, husband and three (3) children under 
18 years of age. 

ARTICLE 14-M.ATERlCT"l LEAVE: 
A female worker who has served a period of twelve 
months and who becomes -pregnarrt and- applies for 
Maternity Leave, -shall be eligible for a minimum of 
twelve (12) weeks Maternity Leave on full pay. Where it 
is still necessary to have further medical treatment after 
exhausting her Maternity Leave entitlement, an 
additional leave shall be granted to her from trer-AnmJal 

ARTICLE 19-TRANSFER, PERMANE~T, 
TEMPORARY AND EMERGENCY: 

A worker is subject to be transferred to any part of the 
country (Sierra Leone) where his establishment may 
have operations, and when such trans fers are planned 
or contemplated, the employer shall give at lenst six 
weeks notice to the workers concemed except in cases 

· · ... _bf emergency. 
(bl ·when an employee/worker ic. required by his 

employer to be permanently tra'.1sferrcd to any 
place other than his normal place of work within 
Sierra .Leone, the employer shall undertake to 
transport or to pay full transportation cost to the 
worker, .his,.:v.ife/husband and up to a maximum 
of -four children up to 18 years of age at current 
road transport rates. 

If the employee/worker is transferred back, 
resig.ns or is terminated his wife/husband and 
family shall be provided with s imilar transport 
or transportation costs, provided that in the case : 
of resignation or termination the employee/ , 
worker concerned shall apply for his/her ' 
transport facilities within six months of ceasing 

and Sick Leave entitlement .. The work<'• shall be ----­
employme-nt. . 

required to producr medical certificate 5i1J1r- ·l by a 
qualified Medi_c<d lHll Lrr stating the approx .. 11111e date 
of confinement. The 11pportionment of Mater <_0y Leave 
shall be decided by the Medical Officer. 

ARTICLE 15-PREVE;NTIVE MEnICARE 
EXAMINATION AND TREATME!H OF WORKERS: 
A worker/employee who handles or comes into contact 
with rubbish or dead animals, or any corpse or 
d3J:t;erous diseases or who is engaged in_ work in which 

- tile re- is the- f!essibility- -{)-[--inhaling dust, chemicals and 
similar substances shall -b.e.-medi.cally....e.xamined once 
in four ·months by a Doctor nominated by the employer 
at the emp.loyer's e)\pense, and treatment provided 
where necessary. 

ARTICLE 16-SICK LEAVE: 
Where a worker falls sick and his/her sickness is 
-supported by a certificate from the Establishment's 
Medical Officer as the case may be he/she shall be 
granted paid sick !~ave in any one Calendar year of 
twelve ( 12) months us follows:-

An employee/worker so transferred shall . b_e en titled to 
a one off removal allowance of Le200,000.00 before he/ 1 

she leaves his/her original place of work, For terr1porary 
transfer of less than 3 months duration a worker shall , 
be paid the following out-of-station allowance, and shall ' 
not receive removal allowance. 

AD categories of workers with accom m odation Twenty 
Thousand Leones (Le20,000 .00) per n ight/day. 
All categories of workers without accorrunodation Thirty 

.... ·-Thousand Leones (Le30,-0DO.OO) per ni-g-ht/day. · 

ARTICLE 20-ACTING ALLOWANCE: Tl 

When a worker /employee performs the nor:nal duties 
of a post in a higher classificat.ion or grade at least 
twenty one (21) working days, he/ she shall be paid a= , 
acting allowance equivalent to the difference betwe= i 
his/her current salary/wages and the mm1mum of tlx j 
current salary /wages of the grade of the post in v.illd:lj 
he/she is acting. Where his/her cl.'.rrent salary 1::1 
already more than such minimum the difference ~j 
be calculated from the next higher po:n t in the gra:X.·l 

,,: .. , 

(b 
. a 
µ 
c 



l lni JULY, 2011 SIERRA LEONE GAZETTE 373 

(bl Except in the case of illness or any leave of ARTICLE 23-GRlEVANCE PROCEDURE: 
a bsence, no em p loyee / worker shall be required to act The inte-nfort.ne parties- h ereto is to establish the means 
in any vacan t post for a period of six (6) months without for ,he p rompt disposal and f'mi cable settlement of all 
confi.rmation . j;\j comp laint s a rising out o f the application or--inter -

1 1 _____....---p retation of the Terms o f this Agreement. S h o uld any 
_ARTICLE 21-DISCIPLINE: -V.~ difference a ri se betwe en the employers and their 
Where the service s of a worker /employee have not work e rs or the Unions as to the 1n terp rctat1on , com-
proved satisfactory or where a worker / employee commits pli anc e with, or application of the provision s of this 
a minor offe n ce wh ich does not merit dismissal the Agreement an earnest effort shall be made to settle such 
following procedure sha ll apply:- matters a t th e lowest level possible in accord.ance with 

(a) For the first , se cond a nd third offences a tbe foll ow in g procectures:-
written wa..--ning shall uc given in ··respe c t of ··-----

·-e-a-ch offe nce anct before such warning, """th e· Step ! -Attempts shall be-m.ade....by t.hLaggrieved w.Q.r\si:r __ _ 
worker / employ ee sh a ll be given the to d isc u ss the grievance verbally with his/her l.mmed iate 
opportunity to defend himself/ herse lf. After S uperv isor . This should be done as soon as possible 
thr ee su ch warnings a fourt h offen ce of a fter th e case of the grievance a ri ses . Should the 
continue d unsatisfactory service within l.mm rd 1ate Supervisor be unable to settle the grievance 
twelve (1 2) months from the d ate of the fi.rst sa l 1 .~f11clorily . the -Shopstcw;ud nccompanicd by t he 
offence shall give the employer the ri ght to worker shall discuss the gri evanu with the immcdi<ite 
suspend L'ie worker/employee not exceeding -- heacL_ If the gr ievance is not sctllrd th e matter shall be 

__ 5 workin g days. Any written warnings given brought to th e attention 'of t he .S ,· ctionri l ll ead within 
under thi s Article shall cease to h ave effe c t tw•· ( : I working d ays. 

(bl 

(c) 

afte r a pe riod 'tl f 12 months. 
Dismissal shal l _be effe c ted by the employe r 
without notice at any time if the em ployee/ 
worke r is gui lty of serious misconduct o r of 
any serious breach in th e observance of the 
employer 's safety regula tion s after thorough 
investigatio n by both the Unio n and employer. 
In re spect of d is missal for gross miscondu c t 
and or gross negligence or for a m atte r under 
investigatio n as provided for in Article 22 
b e low the employer. can suspend the worke r / 
em ployee on half pay pending th e resu lt of 
cri.rninal or disciplinary proceedings . If the 
suspension is not followed by dismissal , the 
worker/ employee shall continue in hi s/ her 
employment and shall be p aid the balance o f 
hi s/ h er salary /wages for the period which 
h e/she is s uspended . 

(d) ···-E~amplc of ofrenc-es for whi c h the wofket / 
employee is liable to di smissal without noticc :-

(1) Gros s Misconduct for ser iou s 
negl igence . 

_S ter ') -The Sectional Herict \,,th the Shopstewa-rct shall 
atternii t to di s pose of th e grievan ce. If they are u nable 
to do so sati s factorily wi thin three (3) working days, 
the m.atter shall be formally reported in writi n g to the 
Office r -in-charge o f Personnel affa ir s. 

---·--·-. -
Step 3 -The OfficerTn-~C h~nge of pe r sonnel ;iffairs and 
the worker toget11cr with the Shops teward shall attempt 
to di s pose of t he grievance. Nevertheles s. as soon as a 
grievance is brought up at this level in respect of union 
members, the Shopsteward shal l notify the Sec retary 
Genera l of the Union . 

Step 4 -The Secretary General shall arr;i11gc 
Manngcment and this meeting shall be held 
four (4) working days from the d;ite of r.- p<1rl . 

to meet 
withiq 

Step 5- ln the event oLfailu[!'._ _to .rr.s.oill. th<: m ;itter at 
S tep 4 (four) either party shall be free to report th_e_. 
mat.trr to the Commissioner of Labour in wnUng copied 
to the Minister o f Labour. 

(2) 
(3) 

Una uthorized use of tim e cards .. 
Know ingl y concealing from his Sl rp 6 -In the . ..event of th<: matter not being resol•.1ect, 

cithe 1 party shall report tl1c circu 111stancc to the Mini,ncr employer an infec tious or contagious 
of Labo ur in accordance with sub -section 2 of par::igraph 

disease. ·--... 1 7-· of Act No .: 18 of 197 1. The Regulati on of Wages · 
Consumption o f in toxicating liquor a nrl ln clustnal Relatwns . \}~· (4) 

(5) 

(6) 

(7) 

(8) 

(9) 
( 10) 

on the employe r's premises except on 
occaS'ions approved by Management.. 
poss es.sion . .o f_ .C annab is Sat iva o r 
sim il a r drugs on th e employer's 
premises . 
Being under the influence of 
intoxicating liquor or cannabis saliva 
or simi la r drugs whilst on duty, 
confirmed after medical examination. 
Prove n stealing or attempted t11eft of 
employer 's busin.ess. 
Condu ct calculated seriously to injure 
the employer's bu ~iness. 

Gros s insubordination, and 
Fighting during working h ours. 

ARTICLE :22-TERMINATIO!f OF SERVICE: 
Where employmt:nt is terminated by the employe r oth er 
than in the case of dis missal in accordance .. with Article 
21 (d) of-this Agreem-em, the employer shall giy_~-- Qne 
month's n otice or on e m onth salary in lieu of n otice in 
respect of monthly rated workers. The employe r shall 
also com ply with .A.rticle 4 3 if the worker is eligible . A 
w o rker /em ployee who in tends to resign hi s /he r 
appointment sh al! sim ilarly give notice as speciLed 
above or pay m lieu thereof. 

· --Nf'\ "'ithstanding the above .. gnevance of a very serious 
n a ture shall be- taken up uy the union Secretary d ire c t 
wltT1 Managemt·nt a11cl vice versa. The existence of 
this grievance procedure shall not prevent eithn prirty 
to this Agreeml"nt from iniUating informal exchange of 
views with the other party on matters of mu tu al interest 
l"hether or n ot these matters are covered by the 
Pro1·i ·slons ·of this.7\:f;~eement. 

ARTI CLE 24-REDUNDANCY: 
(a) Redundancy 1s defined under this 

Agreement as the in vo lu ntary loss of 
employment through: 
(1) No fault of the worker by re ason 

that. this empl oyer has ce;i:;ed or 
int ends not t o c:irry on the 
business or part of 1t for whic.h 
the worker was employed and that 

(ii) 

--che worker shall n ot-be replaccd·-·­
by- arr&th e r-V.'-O i:ke r.. 
A change 1n the method of 
operation or admini s tration of th<· 
business or any part thrreuf 
wh 11"h 1<.:sults 1n either a 
rcclu ct1011 1n the work fort:<' 

I 
I 
i 

I 
I 
I 
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(b) 

ic) 

'd) 

'e) 

·.' ,,.,, 

requirements of the employer 
concerned or a change in Lhe type 
·of ski I ls. q ual i fie a tlo n s and 
experience wliich a worker mus: 
possess to-rerform th<'. ··dut ie s 
requirect of him. 

Before declaring any worker redundant in 
a given post Lhe employer shall undertake 
to explore the possibility of using '.1is 
services in alternat ·,;~· t:mpi0yment, the 
employer further undertakes to retain 
potentially rnlundant workers wl1crc such 
worker can be retained for alternative 
employment ·within an estabhshment. 
When a situation involving redundancy 
occurs or is considered likely to oc~ur in 
an establishment, Lhe employer shall give 
che earl ie st warning in confidence to the 
Secretary General of the Union . He sha11 
invit e him to consult and d1'1cu11s-t"he 
plan~ Tl1e employer and the ,,. , 1 etary 
Gen.-11!1 ,,11ull consult togelher in 11.011<.l failh 
with H view to ensuring that ttrc ste~ 
taken by the employer to deal with the 
redundancies are fully explained to ' he 
individual workers ·-c:once rned with as 
much notice as possible and thut th.e 
redundancies are carried out equitalily . At 
least three months notice of such 
redundancies shall be given !1y the 

- elnploycr i:o-th£_UniQ__n ·secretary , WQr\<ers 
to be affected shall be informed of the 
termination of their employment no less 
than two montl1s prior lo the effective date . 
1-lormal notice shall be given to workers/ 
employees who are to be made redundant. 
Where skills, ability and performance arr. 
considered to be equal a worker/ emp_loy<"'<' 
who is junior in respect C\f 1'."nrt.h of serv1·~,­
\\1Lll Lhc establishment sl,all he <ii~;cliargec! 
in rrspcct o f redundancy before ;1 worker 
/e mployee whcr-Ts senror -irr - iength of 
~crvicc 

In the event of a worker/employee t_,,·ing 
discharged in respect of redundancy he 
or she shall be granted his/her rights as 
prnvidcd for i:i law or by this /\~reemenr 

A worki:r/tmployee declared r("(\umta-nt 
shall Ill' pl1wccl on a rec all list [.,, I wcnt y 
Wn:l<~• following his/her dischaq;l'd . 

ARTICLE 26-BRE.AK OF SERVICE: 
If a worker/ employee is laid off and re-engaged by the 

..... ~ame employer within _ 90._"days, hi:1/be-r- serv-ices shall 
be _considered continuous for Lhe purpose of long service 
award provided he/she ha'5 not been prjd redundancy 
compensation, and other benefits. 

ARTICLE 
(a) 

(b) 

(c) 

(d). 

· ARTICLE 

27-TRAINING: 
The employers and the Unions agree to 
enco1.t:n4:e and. assist their workers to gain 
further training in tneir fields of activities, 1 
to increase efficien cy, productivity, 
opportunities for possib le advancement 
within the establishme r.t where such 
opportunities exist. Th e employer will 
endeavour to promote sou nd training 
schemes such as Apprenticeship Scheme 
for their workers and to cooperate fully 
with the Uajon:i on workers educational 
programmes intended to serv ~ the purpose 
of Section 1'1 (b). (c) and (d) of the 
Regulations of Wages and -Industri al 
Relations Act:No .: 18 of 1971. 
Workers/employees participating in 
examinations relating to the employers 
business and approved by the employer on 
production of the appropriate document 
shall be granted leave of absence and on 
full pay on the days on which 
examinations are held and the cost of such 
examination-,; shal l be---p-aid- by· the 
employer. 
A worker who is offered Training/ 
Scholarship by the Employer/Union to 
pursue a course of study whether locally 
or overseas within the provision of the 
above Section shall be gran tcd Study Leave 
and nn full pay for the dura tion of the 
cou rse of study. 
Subject to the provision of Article 27, 
Employers shall inlroduce Apprenticeship 
Scheme for suitable workers /e mployees, 
such workers/employees shall be allowed 
to attend a recognized Ins titutio ns wilhout 
any loss of benefits whatsoever, and shall 
be granted every opportuni ties to qualify 
as 'fi:_a9_esm<1n/ Profess ional 

28-STOPPAGE"'OF WORK: 

ih) In the !"vent of a worker/employc-c- bei~­
reLlundanl he,'she shall receive 

The employers and the Unions recognize that the 
economic well-being of both employers and the workers 
is dep endent upon the maintenance o f harmonious 
relations and industrial peace. There fo re, with full 
cognizance of this objective the employers and the 
Unions agree that in the interpretation o r application 
ot this- Agreement or in respect of any ot her matter 
which may arise but is not re ferred tom this Agreement 
they shall negotiate in good faith wilh a v;cw to resolving 

rcdundnnry c-ompensation in acco1dance 
with Arti.cle 25 of thiS- Agreerrienl Such 
redundancy r.ompensation sh<dl IJe in 
;:iddition to any benefit to which the 
\Oorker/employee may be entitled to e.g. 
Annual Leave, Leave Allowance a11d f::nd 

- or serV"icc -Benefits. · 
(i) · Both parties recognii'e~~po;tance of 

t _he Shopsteward and ag1 '-''-' that 
Shopstewards shall not be dl'clared 
redundant unless circumstances demancl 
that he ~hould be declared redu ndant. 

(JJ It is agreed that employers shall give first 
consideration to redundant workers bdore 
any new employment. 

ARTICLE 25-REDUNDANCY COM7~~T:AliON: 
From 1-5 years continuous service:--- 32 wor ktng-da) s to r ~d <:h 

completed year of service 
Over S.-10 years of contin uous service • 35 
Over 10 Y'~ar~ continuous ~rv\cc ~ 42 

... tb.e matter amicably . . 

ARTICLE 
HAZ.l\RDS: 

(a) 

(b) 

29-PERSONAL SAFETY AN"D HEALTH 

Workers whose nature of wo~k involved a 
risk of personal safety or pote ntial health 
hazard shall be provided at regular 
intervals protective clolhing and or safety 
devices such as rubber boots. rubber suits. 
<\prrms, boots, masks_. gogg es , torchlight 
or any other appropriate devices as the 
nature 0f work may require . 
SAFETY COMMITTEE: A jo int Safety 
Committee shall be instituted to assess and 
determine situational safety requirements 
at the level of the en te rprise -and 

1~' \l ' 
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negligence eit h er on the part of t h e 
employe r or the wo r kers in the 
enfo rcement or application of these 
prov isions shall be considered as a very 
serious breach of the Agreement. 

ARTI C L E 30- P ROTECTIVE C LOTHIN G: 
Notwithstanding AHicle 29 (a) abov~ ··· the under -

. menli"o_n_e_d item s shall !Se jointly approved ·by -the 
employer and the recognized Trade Union . Workers who 
have been provided with any of these articles and 
ne glect to use and maintain them in proper manner at 
all times shall be liable to disciplinary action. Any 
lo ss or wil Uu l damage to any of these items s hall be 
paid for by the wo r ke r fa iling which, the emp loyer 
will replac e the item and shall deduct the cost from 
the worker 's wages/salary. 

l Rubber boots for Security/Guard, 
Watchmen and Grass Cutter. 

2 "Torc h light and batteries · and 
w_histle.s __ for Watchm en · and 
Overall s for Security Guard and · 
Watchmen. 

3. Mil k and Goggles for Welders . 
4. Rain Coats for Watchmen, 

Security Gu a rd s and Drivers 
U ni fo r ms for Mes s engers, 
C leaners and Secu r ity men. 

5. Ove r a ll for Electricians and Au to 
Elect ri cians, Safety boots and 
Overall for garage wo r kers, 
We lding Mask , Cod- liver Oi l for 
Block Makers, Store Workers and 
Gogg les a n d Overall for Wood 
W orkshop Carpenter s and 
Mac h inists and Cutlass fo r grass 
cutte rs ...... 

6 -Overall for Painters and Spr aye r s . 
(b) (a) Torchlight 4 Month• 

(bl Boots and Glove• 6 Mon tho 
(cl Two (2) OvcraUs 1 Yea r 
(d) . Rain Coats I Year 
(e) Two (21 Goggles 1 Year 
(f) Four (41 Batte ries (Vinic) - Week 
(gl One (II Whistle on engagement I Year 
(hi Two (2) Uni forms I Yea r ---
(ii· Six (6 ) Welding Masks - Year 
(ii l'nree (31 Cutlasses for • Y~M 

(kl"' One ( 11 Tin Mill< ~ Daily 

AR TI C L E 31- TRANSPORT AND TRANSPORT 
ALL O WAN C E : 

(a) Where a worker reports for work and is 
assigned and transported to another 
work sites, the employe r shall be 
respons ible to prov ide transporta tion 
back to the original place of work 
Should the worker be required to remain 
at work after 6:00 p .m. it shall be the 
re sponsibility of the el'1'ployer to provide 
suitable transport to an agreed point near 
the worker's home. Where the worke r 
has no t been provided with such 
transport and incurs re aso n a ble 
expenses in this respect, the employer 
shall fully reimburse such claimed 
expenses to the worker·.· ·· 

(b) All .:Vork-e r s/employees covere(:f"oy this 
Agreement sha ll receive a mon t h ly 
transport allowance of Le80,000.00 

ARTICL E 32- RECOGNITION OF TRAD E UNION : 
After a Un ion has been issued with the appropriate 
CoUectivc Bargaining Certificate issued by the Minister 
of Labour, it shaJl be recognized by Employers for the 
purpose of negoti at ing and for the introduction oftne 
Check- Off System. 

ARTICLE 33-UNION RE P RES E NTATIVE/ 
SH OPST EW A RD: 

.. --

(a) There shall be Shopstewards rn tb~ 
establishment covered by this Agreement 
who shall be so recognized by the employer 
Shopstcwards shall receive all cornplainu 
of the workers as well as those of tb~ 

---e- rffp loyei-s dur ing working· hours wb..ich 
I \ - I ·they shat! -rry -ru adjus-t7"except tn-'1U<:b . 
\ · matters as herein otherwise provided. ln 

e event such disp ute cannot be amicabrr 
settled by the Shopstewa r d s and 
~pl_ployers, su ch matter shall be brou ght 
to the attention of the appropriate Unio::J 
Sec retary for settlement. If this fails, tbe 
procedure as outlined in Article 23 of this 
Agreement shall l JC' invoked . ·· · 
(i) A11 111 ·r. rr dited representative of 

the.Un ion shall be aUowed to vi~t 

an estab li s hment to eusure th.at 
the cond itions se t fo rth in this. 
Agreement have been fulfilled, or 
for businegs re lative t o Union 
matters with the knowledge of 
the Management, so long as s ucb 
visi t does _not in te rfe r e w ith 
normal funct ions of the 
establishment. 

(ii) 

(1ii) 

It is agreed that tbe employers on 
their ra.rt undertake not to enter 
in to discussion and negotiation s 
on any subject referred to in tJ1is 
Co lle c tive Agreement with any 
individual purporting to represent 
the union o t her t han its 

- acer.edited representatives. The- -_ . 
-unions- um:terrake to furni-sh - the 
respective emp l oyer:~ with a 
complete list of selected 
Shopslewards and th eir 
a gs istanls which shall be 
s u ppkmentcd from time to time 
as m ay b e necessary and to 
p r ov ide identi fi cation of such 
Shrqrnlcwards. 
It 1 ~ ,1g reed thut employers or 
Lhcir age nt~ shall at aJI times co-
operate fully with Shops tewards 
and U1eir ass istants in al l matters 
affecting Labour/Management 
rela ti ons. When it becomes 
nece ssa ry to transfer a 

--- -- ·- _Shopstewa.rd, the employers shall 
give the union adequate not.ice of 
it'.l intenti o n. 

ARTICLE 34-HANDIC AP F:D WORKERS: 
(a) In the event of employee7worker 

sustaining injurie s at work or become 
occupationally incapacitated as a result 
thereof, every effort shaJl be m;ulc by the 
employer t o give _ the handicapped 
employee/ worker a su itable employment 

·- ---on a--salary lo be negotiated by :.he cmployc[ 
and the --ap~ropri.a.t~ -U+1ion .. or -::m.ployee /. · 
worker . 

(b) It is ag reed that no workn / employee 
service shHll be terminated who is mvolved 
in accident d 11r1n g offic ial duties . 

ARTICLE 35- NON -V IC TIMI ZAT IO N 
The employers a,nd unions agree that there s hall be 

- non·- victimization of any worker /emp loyee because of 
•tnion m embcrsh ip / ar t1• ·1t1 n 1n the course of hi s / her 
lto rmal duties. 
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ARTICLE 36-WORKS COMMITTEE 

A Works Committee consisting of an equal number of 

workers and employe r s repre se ntative s shall be 

established to d iscuss matters relating to safety , welfare 

and the gene ral imp rove m en t of the e s tab lishment as 

may be mutually agreed 

ARTICLE 37-CHANQl:1 Ot TRADE OR OCCUPA1 IUl'I: 

Change of trad e or occ up a tion shalJ be mutualJy at;+e ed 

between the employer and the worker/employee 

concerned. Any such cl1ange sh<!lL._no t affect the 

servi ce s of the worker /e mployee nor reduce hiH /h cr 

ra te of pay and other condition s of employment except 

by mutual ngre emen t in writing between the employ~r 

.anrl. tbe worke.L.../ _.e..mpln.¥ee ..or_ his/ her. r e presentn u vc . 

fP ARTICLE 38-BETlER TERMS AND CONDITIONS OF 

.EMPLOYMENT : 

(a) Workers/employees who, before this 

Agreement were receiving and enjoying 

better Terms an d Conditions of 
'I 

e mployment related to either the status, '. 

salaries, allowances, occupation, arid or 

the work situut.Jon appropriate and p<'.cul1ar 

to the op.::rations cifTue en·terprlse shall 

continue to do so. 

(b) 

(c) 

(d) 

(e) 

An approved list of tools sh all be agreed 

between each employer in the enterpri se 

and the union concerned. 

The allowance shall be for the tot.al number 

of days wo_rked in any one monthly period 

and the tools shall be subjected to p<:riodic 

insi>ection by the employer or his Agent 

U at any regular imipection carried· out by 

the employer or his Agent, th e tools for 

which an allowance is being paid are not 

available , the allowance shall be withheld 

until the full kit is pre se nt ed for 

inspection. 

All tools for which an allowance is paid 

s hall be provi_deQ___by the wor:..:es ~-. 

)(ARTICLE 41-WAGE CLAIM: 

There shall be an increase of Wages and Salaries · 

as follows:-

(a) Le2 ,500.00 Per Day in crease to all daiJy rated 

w o rkers 

(b) Le65,000 .00 Per Month- inc rease to all tilt.a.1T 

below Supervisory level. 

· (c) In the case of Watchman, Gateman and 

Security man/Guard an amount of Le 1,500.00 

per day/night or Le39,000 .00 pe r month shalJ 

(d) 

be paid in addition to the above daily r a te s 

and monthly rates. 

The above incre ases· shaJJ be in add ition to all 

existing salaries anc!> wages of all workers 

covered by thi s Agreement. 

(b) Cons istent wit h Section 15 of the 

Regulation of Wa ges and Indust r ia l 

Relatio n s Act: No. 18 of 197 1, the prnV!sTon -­

of this Agn:c"men t shall not prC' vt' i.t '"ry-· 
employr1 11<11 11 offering higher ra te s ~ ,. .1y 

ar.d tern1H 1rnd conditions of serv i.ce ~Her 

than those contained in thi s Agreement, --X ARTICLE 42-DAILY RATES OF WAG ES AND '-,/. t\ . ' 
in full con~Ullfltion with the recog111l< '.d SALARIES 
Tra de Union . The ra tes of pay agreed in this Agre emen t are payable 

(c) lt is agreed that a worker / employn". who for a n ormal working d ay of eight ~~~~ 
for a period of n ot less than two (2) yrars ~E_£~s~e. 
had_ bee~_ja!_lr_ :vage, Temporary Clnica' (b) Every employer shall p ay to worke r s in his 

Assistci..nt or Wor~Seajg_Employ('(' ~_0d · e_rnployment to whom· !.his Agreement a·pplii:·s. 

is abso rb ed into the Permanent Public 

Service of the same employer shall not 

re ce ive less salar ies / wages and 

a ll owance than b efo r e the worker / 

employe e was absorbed. 

ARTIC_l,E 39-INDUSTRIAL ACCIDENT: 

The Emp loyers, ·· the Workers and th e Unions sha ll 

cooperate towards the prevention--0f accidents.. .and the 

promotion of safety regulations at the leve l of the 

undertaking or enterprises. All cases of industrial 

accidents shall be dealt with in accor dance with the 

Workmens' Compensation Act, and shalJ b e repor-ted- to_ 

the Con:. :~issioner of Labour as stipulated. 

ARTICLE: 40-TOOLH ARD MAINTENANCE 

ALLOWANCE: 

a.) A tools mai.nlcnance alluwance of th<' 1 ate 

of Le2,500.00 per day s hall be poid to 

workers who are required to use their o' ... ·n 

tools in the employer 's b usine.ss 

' ~ 
(~\ ';/ " 
\J-' • (c) 

(d) 

a sum n ot less than the daily wage or monthly 

salary normally paid to the w orker. provided 

that h e/she is willing ~o perform any serv ice 

outside his/ her u sual occupatrn n wtuch m the 

circumstances he/ she can reaso::ably be asked 

to perform during any period when work is 

not available for h im/her in his/ her u sua l 

occupation and he/she is capable and avajjable 

fo r WO(k. 
If a worker has been instructed to commence 

~k~3f~~§~~s~~ a~ci'C~ 
then prevented by rain from completing thaS 
~ork_he/she _ sha iTbepi1iCl afullct:); ~s 
•. ~~ - ------
~- If a worker w~o h as reported for work 

is told to wait at the job site by a Supervisor 

after normal starting time in case or we ather 

clears he /she sha ll receive a full day's pay 

whether he / she ac tually star ts work on that 

day, provided he/ she remain:; at the work site 

until he/she is told there is no work. 

If a worker is absent without permission and 

has not sent a Medical certifica te or fails to 

·I 

I
I',\ 
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commurncate with his/her employer giving 

reasons for his/her absence within 3 working 

days, the employer can temporarily replace 

him/her, however, should a worker return 

v.ithin 10 working days of being absent and 

give satisfactory explanation for his/her 

abse~cc the employer shall reabsorb him/her 

in his e stablishment. Th e employer shall have 

the right to terminate a worker/employee who 

is _absent without permission for a period 

exceeding 10 working days. When such a 

decision is contemplated the un ion shall be 

... infurmed in writing by the employer. The \lTlion 

shall contact the employer within 3 working 

days of receipt of the notification. 

ARTICLE 43-END OF SERVICE, GRATUITY ON 

RETIREMENT, RESIGNATION, TERMINATION AND 

DEATH: 

a) 

'\ >"" Cfo -

Any employee/worker who has served 

the same employer continuously for a 

pe riod.,not less than one (1) yeart1nn-­

whose servlcesare terminated for 

reasons other than gross misconduct, 

or any worker/ employee who retires, 

dies, resigns, shall be entitled to the 

following benefits:-

From: 1-5 Years - 33 Working day~ per month 

per each completed year of service 

Over: 5-10 Years = 40 Working days per mon th per 

each completed year of service 

Over: 10 Years = 45 Working days per month per each 

completed year of service. 

(b) Any em ployee/worker shall be required to give 

(c) 

to his / her employer one ( 1) month's notice 

-- ~'..his / her in_~nt_ion to resign or pay __ <?.n.e 
month salary in lieu of notice. 

Empl oye es/Workers who are Retired, 

Terminated, or declared Redundant, shall . be 

paid t h eir End of Service and Gratuity 

benefi ts including any Allowances and 

Annua! Le ave benefits accrued on the day of 

the en c o f service with the emp loyer. 

0 

ARTICLE 44-ANNUAL INCREMENTS: 

A worker/employe e who- js on - a Salary Scale shall 

normally be eligible for an annual increment. Normal 

increments shall be awarded every twelve ( 12 ) months 

depending on the date of appointment or promotion. 

a) Whe re worker/employee's work and 

conduct have no t proved satisfactory and the award 

of a normal increment cannot be justified, the employee 

shall be informe d in writing. A review of the case 

shall however be m::ide three (3) months after .the normcJ 

incremental date, if the worker/employee still shows 

no improvement ano ther review shall be made aft~ r 

the next three (3 ) months . If an increment is then 

awarded 1t shall taJ.:e effect as from the first of.the_ month 

fo ll owing .th.at de c1s1on -oL in - special cases from a . .da~e 

w1th111 t11c previo us si.x (6) months as may be determtncd 

lJy t11c employer 

b) A worker/ employee appointed from Temporary 

to Permanent employment shall not be eligible for 

an irn:;r:~IT!~nt until.__a(ler _he/she has completed twelve 

( 12) months service in Permanent employment. In the 

case of special ability, employers can award 

an additional increment . 

ARTICLE 45-SENIORITY AND PROMOTION: 

Erjstlng stafT shall normally be given ftrst consideration 

in tlte matter of promotion, and when such vacancies 

occur the employer shall t.ake into consideration merit, 

te-echnica-l-a-e+li-ty- an-d--length of service. The final 

decision on who is to be promoteasnaTr rest willi The -
employer. However, any staff who has reached his/ 

hrr Rnr for at least two (2) years shall be considered or 

th1· r•·commendation of his/het immediate Supervisor 

fo 1 J•lo1i10tio11 o:r- u-p grad 1111~ of i;;dary to the next point 

of the higher salary scale. 

ARTICLE 46-TEMPORARY WORK: 

Th•• jiartics re cogn ize insla11ce~ when the contingent 

. nced Jor supplementary lnli c;ur in·re spcc t of projects of 

liri\iteCI duration may arise. ln such cases the respective 

employer and the appropriate union shall negotiate 

appropriate Terms and Conditions of employment 

·Consistent with the nature of the project where th is is 

not nlfr-ady-covr:rcd. by- ·thc provi<iionq of thi'l /\r.n:r.rnr:nl 

in re•pecl uf u11io11 rnr.rnl1c1 ~ -

ARTICLE 47 - PROTECTION OF SENIORITY: 

\'/!-!en a wo~r/employee is transferred from one 

section to another section of the employer's oper.qtions 

tl1e wo.rker /employee so transferred shall maintain his/ 

her ~c-niority. 

ARTICLE 48 .- CERTI~IQ_~TJ;_ _OF~_ERVIC~ 

On the Resignation, Retirement Qr Termination of a 

worker/employee a certificate of Service s hall·be issued 

~l<:JLregu es ted by the wo1J\!;_[}ernployee 

Se !" Appendi.x ~/\.:. .. _. 

N/l.MC OF EMPLOYEE 

NMM . OF WORKER 

PL.'\L -f. OF WORKER'S Oll<Tll : .. . ... .. . 

P';)SlTION HELD ON EMPLOYMENT 

FINAL PO SIT ION HELD. 

PE~IOD-OF EMPL0YMENT:. TO 

ARTICLE 49-FILLING OF VACANCIES: 

When a vacancy occurs in any given section of_ the 

establishment for a post or position in which the 

elem~nt or technical training is not considered to be a 

crucial factor in the job content for such a po st or 

position, the vacancy shall be internally advertised for 

sen:i11g workers/employees of other sectJons to apply 

Only wheR-+c--t-s- cone+usively evident that serving 

wod< n ~ 1e1r ;oi. ·y ec s do- not [Jb s sc·ss Th e basi c- jO tJ 

requ1rement, will the emplo y er attempt to fill the 

va1 nn ry from outside 
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ARTICLE SO-CANTEEN AND RECREATIONAL 

FACILITIES: 

The employers shall underta_ke _to_ prov~de _C_a_11teen 

facilities, and to the extent possible recreational and 

other sporting faciliti~s to employees/workers especially 

where no alternative facilities exist and shall where 

necessary, administer the canteen jointly with the 

Union. 

ARTICLE 51-IN8URANCE r,OVERAGE: 

The employers and the Unions recognize the nature- uf 

and changes in the environment which workers/ 

employees in the Service \"rade gro.u.p_perform tli• 'f 
duties and agree that auy employee/worker expos.<:d to 
risky work shall be provided with the necessury 

lnsurance Coverage. 

ARTICLE ~~-.DEATH/ A.NY OTHER B£NE-F+T+ 

Where a worker/employee to whom this Agreement 

cover dies, his/her immediate dependant or Nt'xt of 

Kin as declared by the worker shall be awardt:d I tis/ -, 

her entitlement/benefit which shall have accrued at 

the ~me of his/her death including any other benefit. 

ARTICL-E 53-HIV /AIDS: 

HIV/ AI°'S Epidemic is a global crisis and undoubtedly 

a major problem ror the Tra_de- Union and -r-;fanagement 

as it affects the most productive segment of the labour 

force and therefore a threat to · the earning ,power and 

job security of workers/ employees. 

HiV / AlDS i:J both a nat10111U nnd workplace is'sU~ 1<•1d 

should be treated with nll the attention it deservell. lt 

Is· therefore agreed by bu th parties (Employers-and 

Employees sides) not to discriminate against any 

worker/Workers who is/ are affected- By- HIV/ AIDS t l 

is rJso agreed that both parties (mployers and mploy1·<·s 

sides) should educate n worker/employees about the 

epidemic. All parties to tl1is Agreement shall ensure 

·thar a:-workpla·ce-pciucy sncnllaoe drawn up and operuted 

in line with the National Policyof HIV/ AID-S~ 

ARTICLE 54-INDUCEMENT ALLOWANCE: 

Inducement allowance of Le40,000.00 per month shall 

be paid to workers/ employees who <.<re :'lc\Ually involved 

in tlie handling of dead bodies in all 'Funeral Homes. 

ARTICLE 55-NON ACCIDENT BONUS: 

It is agreed that Drivers/Operat-&rs cov-ere<l - by this 

Agreement who have worked for a period of one year 

without accident shall be entitled to a Non accident 

Bonus equivalent to one (1) month Basic salary. 

A~TICLE 56-DIRTY WO!-OC ALLOWANCE: 

lt is agreed that emplo.\ 1 c ~1/workers who han1!!1 »r 

come into contact witl1 rubbish, sewage, black _oil. _':'!'._ood 

dust, toxic or dangerous chemicals or any hazardous 

materials,. such as cern•~nl or Tar, shall be entitkd lo 

dirty work allowance of Le l ,500.00 (One Thousand f',ve 

Hundred Leones) per d«y. 

ARTICLE 57-ADVANCE OF SALARY: 

It is agreed that the employers shall where possible, 

g;ant an advance of salary up to an amount of Four (4) 

months basic salary to be paid by installment over a 

period of twelve ( 1 '.2) months, provided that the amount 

involved is less than the End of Service Benefit so far 

accrued by the worker. 

ARTICLE 58 -REPRESENTATI5N TO COMMITTEES: 

It lS agreed. that any Comrr:~ttee formed by the employer 

---in which the Conditions ' in this agreement will be 

discussed, the union shall ,b_e fully represen t ed. 

ARTICLE 59-CONDITION FOR NON UNION 

MEMBERS: 

It is agreed that workers/employees whose institutions 

are . .Unionized but refused to__ pay Union .. d ue .. whil.e 

enjoying ·all. -- benefits under this 'Col!ective Agreement, 

shall not benefit from any of the condition~ contained 

in this Collective Agreement. 

ARTICLE 60-TOILET AN_D WASHIKG FACILITIES: 

Th~ employers shall provide toilets and washing 

facilities for all employees/workers covered by this 

Agreement and such facilities shall be in close proximity 

of the employee's work place. 

ARTICLE 61-MOTOR CYCLE ALLOWAKCE: 

It is agreed that 20% of Basic Monthly salary shall be 

paid to a member of _s~ who~ uses his Motor Cycle for 

_•be performance of his official duties, subject to periodic 

inspection by e~ployer to ascertain that the vehicle is 

in good running order. 

ARTICLE 6'.l-LEOAL PROTECTION: 

It is agreed that Legal Services shall be provided by the 

employer when a driver or operator is involved in a 

~atter involving an accident within the scope of his/ 

her authorized duty through no fault of the driver or 

operator. 

ARTICLE 63-BICYCLE ALLOWANCE: 

/\ny memb~r of staff who uses his Bicycle for the 

performance of his official duties shall be paid 15% of 

his monthly Basic Salary. 

ARTICLE 64-GENERAL 

Any matter not covered in this Agreement but which 

may affect the conditions of Service of workers/ 

employees shall be subject to negotiations between the 

Unions and employers concerned. Where the matter 

is of a general nature affecting other employers in the 

Trade Group,' the CG.uncil shall reconvene to discuss 

die matter at the expiration o,!; Ten (10) working days 

notice to have been given by either party. Where the 

question cannot be peacefully resolved hy the Trade 

group Council, the issue shall be referred to the Ministry 

of Labour in accordance with section 7 ( 1) of the 

Regulation of Wages and Industrial Relation Act No: 

18 of 1971, for appropriate action 

\ / 
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(<) ARTICLE 65-DURATI0°N OF AGREEMENT J' --
The provision of this Agreementshall come into force r ~~ 
on the First Day of January 2011 and shall rem am in ('\ \ \ VlJ 
force for a period of two (2) years. _. \ ~~ 

Each side shnl1 have the right to Withdraw 

any of its members from the Council should 

this be necessary and shall fill such 

vacancies as may occur by appointing a 

(1) One year nine months after the signing of U1is 
Agreeme nt, the trade Group Council sh a 11 
meet to r.egotiate terms and Conditions for new 

( __ '\/_~ - - new member, such changes will be 

notified in writing. 

Agreement. ·'·'• 

'JJJ!L 
((2) At any time after .,Tfn .. (10) months and only 

once du nng the life ,, tim e of this Agreement, 
one month notice'in

1
'writing shall be given by 

either p a rty for a review of rates of pay Gnly. 

(3) Such ;iward inespcctive of the date ··conc lu ded , 
·· ·snaJI co m e into-Torc-e. as from the First Da:y ·o f 

the Thi rtee nth month ·of this agreement. 

APPENDIX "B" 

CONSTITUTION AND RULES OF THE SERV1CES 

TRADE 
GROUP NEGOTIATING COUNCIL 

The name of the Cou~c il shall be "T HE SERVICES 
TRADE GROUP NEGOTIATING COUNCIL" (hereinalte1 
referred to as the "Council" 'as ·est:aolished under Section 
17 (3) of t he REGULATION OF WAG ES AND 
INDUSTRIAL R ELATIONS ACT. No. 18 of 1971 and 
consisting of the Employers in the Services Trade Group 
in the republic of Sierra Leone (hereinafter called the 
Employers) on the one part and the Artisans Public 
Works and Services Employees Union, National Union 
of Forestry Plan tation and Agriculture Workers , Sierra 
Leone Union of Services and Allied Workers, Municipal 
and Local Government Employees Union, Provinc ial 
and General W orkers Union and Skilled and Manual 
Productive Wo rk ers Union (h ereinafter called the 
Unions) on the other part. 

L OBJECTIVES: 

(a) ··-'fa secure the most effective measuTe ·of 
Agre eme nt and co-operation between the 
Empl oyers and the Unions in all matters 
referred to in the Collective Agreement with 
a view to increasing efficiency and 
producti vi ty combined with the wcll -licing of 

(b) 

(c) 

those em ployed. 
To ,·a ry or amend from tim e to time the-­
"Collcctive Agreement" decisions or findings 
reach e d by the Council. 

To secu re th;' speedy and impartial settle111u1, -
of di sp utes and ·grievances. 

2. MEMBERSHIP: 

(a) The membership of the Council shall be 

fourteen (14) members consisting of seven 
(7 ) representatives of the employers and 
sev e n (7) representatives of the Union 

(b) Th e Employers and the Union respectively 
m ay appoint alternate members from each 
of the seven (7) members whom thev 
appoin t . An alternate member may take the 
p lace of and act instead of the member for 
w J-:om he/she is appointed to being not 
more than three (3) observers to any 
meeting._ 

3. OFFICERS: 

The Chairman and Vice Chairman of the Council ·shall 

be elected among Council members at fust meeting of 

each session of the Council and in any case these 

. posit io ns "''uii l alternate between the Emp loyers and 

the Unions. The Employers shall provide secre tarial 

sen.-·ir'es. -An-ifl<lepende-Rt Chairman may be -elected for 

the speci.£ic negotiations- a~ · pn:ivide-d- fur in Sectror1! 0-

of the Regulation of W~cs and Industrial Relations 

An No.18ofl971. 

'1. MEETINGS:-

Meetings of the Council shall be called at the request of _ 

c-iTJTI- ·the Employers or th~ Unions and shall be held 

"' I• ·~town . Fourteen ( 14) 1i11v 11 notice will be requucd 

_J:,, ;;.1 ordinary meeting, a:iJ three (3) days notice for 

a'.i_~;.;traordinary meeting. 

5. QUORUM: 

A Quorum shall consist of not less than three (3) 

repres_~l}l;:i\.iv~s of the _Em_ploycrs and three (3) represen· 

tativ~s of the Union. 

6. RECORDING OF PROCEEDINGS OF MEETINGS: 

7. 

(a) Records of the meeting shall be p,repared by 

the Secretary and shall not be circulated until 

joinUy approved by both sides. 

ro) A~rument rea c hed between the Employer arid 

-Cneunfons·m Council sh:cil l be in writing, 

,signed by at least(J)accreciiie<l"r~pr;;sentauves­
of each side, and countersigned by the 

Chairman. It shall thereafter be su bmittcd to 

the Commis s ioner of Labour for public ati o n 

in th·c Sirrr:i l.ru11<' ·c;;,zctt e 

FATLURE l:O AGREE: 
' 1 '' 

II : I~ . C'?J4!1_<;.il ,fqils to rea< h ng< ecment on any man2rs 

___j, ;-ir •ivided for in Section l (. of the Regulations of Wages 

amLJ 11dustrial Relations Act. No . 18 of 1971, Ule Ccuncil 
shall refer the dispute to Ul e Minister for sctUement 

as provided for in Se.ction 17 of the Act. 

8. AGREEMEN'r-TO -CONSTITUTIO!i : 

Thc- Council shall have the power to amend or add lo 

this Constitution arid Rule s a s it may deem ·fit and in 

doing so either party shall give the other two (2) m9nlhs 

notice in writing of its intention arid will provide de tails 

of all proposed amendments or additions. Negotiations 

on ~•u c h amendments or additions shall be conducted 

by the Service s Trade Group Negoti at ing Council. It is 

agreed that whiles negotiation s are continuing thi s 

rx.isting -Co ns~itutionand Rules sh;:ill he in force 
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SIGNITORIES TO THIR AGREEMENT 

The Condition s of Employment and rate s of pay set 
out in this Agreement were agreed on by tI1e Se.rvicrn 
-Tra-de \:-:;r-iiup NegITTT8nn-g Councii,-in accordan ce "'1th 
-ihc Provisions or "Th e l~er,ulatiun of---w--a-g-cs- arhl 
lndustriJ1l Relations Act. No. l t> of I 0th Dece tn l>er, 1971. 

Thi s Agreeuic:nl is cfTectJve fro1n 1st January, 201 l _ 

f:JR AND ON BEHALF OF 

~ E:MPLOYERS SIDE IN 11-lE 

S~CETRADEGROUP 

FOR AND ON BEHALF OF 

EM PLOYERS/WORKERS 

SlDE BE:LOW SUPERVISOl-rY 

l.EVEL..tN.THE PUBUC _ _ 

SERVICE TRADE GROUP 

~,;--=.::.-,. ":::;:> -
, ----------- ------ ' -----==+C-------·------·---

C T . 0 . Martyn 
Esta!J/ ,shment Secretary's Office 

Iii V 
------ -----~~------- --

Mr. Ainu Mas..aquoi 

_ Secretury 

---------···---~~~~~---- - --·-
- · -, ·se~ic:f Trarj_e Group 

Cauna"l 

Mr. L. E. John::;o:i (LEADER; 

Err.ployer' s ide 

_.,..,---· -----" 

Tejan A. Kassim ­

(LEADER) 
Artisians_Public works 
and Service,; Employee• 

Union . 

· .. 

__ : ____ JfD. e52"'<1.-------------

Mr. M.A . Deen 
Chairma n 
Sen,1re Trade Group 

Mr D. D. Ya r.~:a 

Nailonal Union uf Forestry 
Planrat(on G. '1d Ayn.etdtr<:~ .' 

Workers 

Morie Mas,;aquoi 

Sierra Lc..:oric: Uru:.'.'' 
. of Services u r:d /d!icd 

\.1!/orkers 

V-uday ~~u~: ;! 

Skilled (lf1tl !.::.rr•11.: 
!"!;ociut:ti1. r: v:. ,,;.. £.•:::, ' 

Union 

6.%:-jw) ______ SBL\ll~i----- ---- -
},\r . Ceor~e D. KH!t;, S . R. Macauley 
M:nistn_J of Ed.l.lntiuri Yd 11th and Sp0rls Arti.:;ians Public works 

<Ind Servi ces Ernplo9c1· ~ 

Union 

-l'l17i?(P•1.f l' J I 1,~IJ111 -.- • ________ ____ ,. ___ . ____ ?'.I;-{_; ___ _________ _ 

!l11g'-.!~ Security l r1te rnn11o:ial 
------~!~-

ls"a Sesay 
Municij>al and L<!_cal 
F;mployee,Union 

--. ----------::-A:::_-JI 
_ .::-""::o:="===:_ __ =::/J;;;,_{JJ __ _ 

Ministry of FiTlance arid Er.1.tnomic Deue!(pmen: 

Witness t; the signing of this Colle~·:ive AS'reem!:rit 

hetween Representatives of the Emp1o{/ers a nd Union in 

f 
:, 
,• 
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{ 




